


WHAT IS EMAIL?

• Digital letters 

• Keeping in contact 

• Sending documents

• FREE to use 

• Need to create online accounts

• Personal address 



KEY WORDS

• Attachment

• CC

• BCC

• Flagged 

• Spam 

• ISP 

• Inbox  

• Phishing

• Reply 

• Reply all 

• Forward 

attaching something to the email you are sending

Carbon Copy – sending a copy of the email to someone 

Blind Carbon copy – sending a blind copy to someone

makes the email easier to find.

junk email 

internet service provider – you need this to access the internet. 

where all your mail is stored for you to read and move. 

an email looking to get your information

replying to the person who has sent the email

sends a reply email to everyone attached to the email

forwarding the email on to someone else to see. 



PHISHING WHAT TO LOOK FOR?

• To good to be true – it probably will be

• Sense of urgency – someone needs you to go it now, or in a week be 
careful

• Hyperlinks – if you have to follow a link look at the and what is says. 

• Attachments – if an email has a attachment and you are sure on the 
sender DON’T OPEN IT.

• Unknown sender – if you don’t know them don’t trust them. 

• https://www.youtube.com/watch?v=9TRR6lHviQc











PROVIDERS



WHY HAVE DIFFERENT EMAILS?

Depends on the device you are using

•Apple = I cloud 

•Android = Gmail 

•Microsoft = Hotmail 



HOW DOES EMAIL WORK

https://www.youtube.com/watch?v=1B0tiUSmlBI

https://www.youtube.com/watch?v=1B0tiUSmlBI


ADVANTAGES 

• Free

• Easy to use 

• Easy to sort and store 

• Fast and effective 

• Globally used

• paperless  



DISADVANTAGES 

•Emotional response 

• Lack of personal touch 

• To much information 

• Spam emails

•Keeping on top of emails 



WHAT CAN EMAIL BE USED FOR

• Social media 

• Sending letters and documents 

• Creating accounts 

• Talking to family and friends

• Work/ business use 

• Blogs



FUN FACTS

• Almost 2.7 million emails are sent per second

• Bill Clinton claims to have only sent 2 emails as President

• After 24 hours, the chance of an email being opened is 1%

• People on average spend 3.3 hours on work email and 2.1 
hours on personal email every day

• 26% of people check email before getting out of bed

• 60% of email is spam

• Email checking causes stress & The average email user checks 
their email around 15 times every day
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HAVE A GO 

•BBC bitesize email GCSE

• If you don’t have an email address create one!

• Try sending a document to someone

• Or an image 

• Try having a conversation with someone over email


